
HIGH RISE BUILDING INSPECTION PROGRAM 

OVERVIEW 

High-rise buildings present a unique risk to public safety 

because they often contain large concentrations of people 

above the reach of aerial ladders. The City of Dallas 

classifies a high-rise as any building that has occupied 

floors 75 feet or higher above fire department access. 

Dallas Fire-Rescue Department (DFR) has a citywide high-

rise inspection program to promote fire and life safety.  A 

team of inspectors from the Inspection & Life Safety 

Education Division are dedicated to providing high quality, 

consistent inspections in high-rise buildings throughout 

Dallas. The program will: 

• Help us better meet our mission of protecting 

occupant life and preserving property. 

• Create a better partnership between DFR and 

building managers and engineers. 

• Relieves the burden on DFR’s responding 

companies, particularly in downtown Dallas.  These 

companies experience some of the highest run 

volumes in the City and relieving them of their 

heavy high-rise responses will help improve 

emergency availability and response times. 

INSPECTION SCHEDULING 

Due to the complexities of high-rise building fire protection 

systems and management, DFR requires a responsible 

party to be present to join our inspectors during the 

inspection.  DFR offers the opportunity to request a specific 

inspection date and time, so you can plan to have staff 

available for the inspection. We also intend for your 

building’s inspection to occur yearly, so that you understand 

the inspection schedule and can be prepared.  If you wish 

to request a specific inspection date/time, please 

contact our office at (214) 670-4319.  Otherwise we will 

inspect your building each year on a schedule determined 

by the DFR inspection sequence. 

 

HIGH-RISE INSPECTION CHECKLIST 

An inspection checklist will be sent to the building 

representative after an inspection date is scheduled.  The 

checklist is provided as a general guide for building owners 

and managers to help them understand what areas and 

items the inspector will be inspecting.  We recommend that 

building representatives follow the checklist and perform 

their own inspection in advance as the inspector will be 

inspecting the same items.  This will help ensure a smoother 

inspection with DFR inspectors on site.  The inspection 

checklist is available from your inspector or the High-Rise 

Lieutenant.  

POST-INSPECTION REVIEW & REPORT 

A post-inspection summary will be provided to building 

management following the inspection.  The summary will 

include the inspection results and any recommendations 

and/or required corrections that the inspector noted during 

the inspection. This post-inspection summary may also 

include photos of some specific violations noted during the 

inspection. The summary will also include information 

regarding any hazards noted in tenant spaces in the 

building. 

COMPLIANCE 

During an inspection, the DFR Inspector will discuss items 

that may require corrective actions with the building 

representative.  The responsible party will receive a notice 

of violation (NOV) and all required permit applications from 

DFR via the contact email address provided to the inspector.  

The NOV will list each item(s) that must be corrected and 

the date by which the corrections are required. If corrections 

are not made after one re-inspection, re-inspection fees will 

be issued starting at $125 and subsequent reinspections 

escalating from there. Citations could be issued at any time 

during the inspection process based on the severity of the code 

violation.
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FREQUENTLY ASKED QUESTIONS 

MUST I BE PRESENT WHEN THE INSPECTOR COMES? 

A building engineer or representative familiar with the building and 

systems layout, and capable of providing access to the fire control 

room and inspection areas, is required to meet and accompany your 

inspector during inspection of the core building.  A representative, or 

the responsible party, is required to accompany the DFR inspector 

during inspection of tenant occupancies, such as restaurants in a 

food court, or residential occupancies. 

 

HOW DO I PAY FOR MY HIGH-RISE INSPECTION FEES? 

At the time of the inspection, the inspector will leave a copy of 

any fees. Cash, check and credit card payments are accepted 

in person at our office; Monday-Friday between 8:30 AM-

12:30PM & 1:30PM-4:00PM. You may remit check and Money 

Order payments via the US Postal Service to the address on 

the form.  

WHAT AREAS WILL BE INSPECTED? 

The core inspection will consist of a general inspection from 

the roof through all floors below grade. This will include, but 

not be limited to, the following; 

a) Utility areas, 

b) Common areas 

c) Full floor tenants 

d) Exiting & stairways 

e) Fire protection systems 

WHAT ARE THE FEES FOR A HIGH-RISE INSPECTION? 

There is no fee for DFR’s initial high-rise inspection service 

and includes one (1) scheduled re-inspection. Subsequent re-

inspections conducted by the high-rise inspectors are charged 

at $125 and escalate from there. The fees for any required 

permits will be addressed by the DFR Inspector during the 

inspection. 

WILL YOU BE INSPECTING TENANT SPACES? 

Yes. DFR will be inspecting many, but not all non-residential 

tenant spaces. The inspector will enter and inspect tenant 

spaces that meet certain criteria: 

a) Businesses and spaces with separate fire 

protection systems. 

b) Businesses and spaces that have Fire 

Department permits. 

c) 25% of the total units in Apartment & Hotel 

occupancies. The inspector will select the units 

to inspect. 

Please communicate with your tenants prior to the inspection 

to inform them of the date and timeframe scheduled for your 

building inspection.  Please inform your Inspector of any 

special security concerns, such as high security rooms, at the 

time of scheduling so we may discuss with you. 

WHAT DO I DO IF I DO NOT UNDERSTAND THE REQUIRED 

CORRECTIONS? 

You may contact your assigned inspector directly or the High-

Rise Lieutenant at (214) 670-4319. 

ADDITIONAL INFORMATION FOR HIGH RISE TENANTS, RESIDENTS, 

MANAGERS, AND FIRE SAFETY DIRECTORS 

The Inspection & Life Safety Education Division is committed 

to assisting you in the protection of all those who utilize and 

visit your facilities. DFR has prepared a variety of information 

tailored specifically for tenants/residents and managers/fire 

safety directors in high-rise buildings.  Please visit 

http://www.dallasfirerescue.com or contact our Public 

Education Unit at (214) 670-4633 or 

DFDeducation@dallascityhall.com for more information. 

WHAT DO I DO IF I HAVE QUESTIONS REGARDING THE INSPECTION 

CHECKLIST? 

Please contact the Inspection & Life Safety Education Division 

at (214) 670-4319 and request to speak to the High-Rise 

Lieutenant.  The Lieutenant is available during the day to 

answer specific questions related to the inspection checklist.  

The high-rise inspectors will also be available in between 

appointments to answer your questions. 

DO YOU HAVE QUESTIONS OR IDEAS TO IMPROVE SERVICE DELIVERY? 

In addition, DFR is currently seeking input from those we 

serve on how we can better serve you in the high-rise 

building community. Please let us know by contacting your 

inspector or the office at (214) 670-4319. 
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